EANINGFUL CONVERSATIONS

Infographic Automation Study t i C

The Benefits of Customer Experience Automation
How it improves service and increases efficiency

Consumers are contacting brands more

compared to 5 years ago...

31% more than before
N 16% more than twice as much

41% the same as before

Contact across multiple channels...

On average 9 x contacts per person, per month:

1x 2.5x Across the UK Adult Population...
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Reducing routine contacts by 10% would save over £122 million monthly ...that's £1.46 billion per year!

)

Consumers are happy to help themselves...

They want to use automated options for faster answers:
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The Eptica CX Automation Study is based on research
% already use or are willing to use these channels carried out with 1,000 UK consumers in September 2018.

Intelligent Voice
Assistants

Read the press release: www.eptica.com/prau Download the full report: www.eptica.com/austpr

1. Source: Office of National Statistic: 2. Source: Contact Babel 2017 UK Contact Centre Decision Maker’s Guide (p.241)
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